
Changing a forgotten password 
 

1. Log into EBI using an administrative account. 

2. Go to the “Administrator” panel. 

 

3. Go to “Maintain Users And Profiles”. 

 

  



4. Select the user. 

 

5. Click the “Change password” button. 

 

6. Enter the new password twice and hit the “OK” button at the bottom of the screen. 
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